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LIBRARY AND INFORMATION ACCESS UPDATE

St. Augustine Campus: Distance Library Support

Online Resources

· Online Databases/E-Journals

UWIDEC students once they have completed log-in requirements are able to remotely access the Library’s online databases via UWIDEC’s homepage. UWIDEC tutors still have to “test” their access. Student access to the online databases is still unofficial but from September 2006, all new students will be officially informed. 

Additional Online Resources

· JSTOR

The previously noted constraints regarding the acquistion of JSTOR have been resolved. JSTOR is currently available to all registered users across the three campuses. Access for now is only available on campus via the Library’s HomePage. The Main Library is working towards making remote access available.

· XREFERPLUS

The UWI Libraries have acquired Xreferplus, a digital library of high quality reference works that includes dictionaries, thesauri, image collections and encyclopaedias in a wide variety of subject areas. This resource is an accredited digital learning resource for Curriculum Online. It is available to all UWIDEC students and staff via UWIDEC’s homepage.  
Computing Facilities

UWIDEC students have access to the Library’s computing facilities (STARRS & UEC) which includes use of available electronic resources  and productivity applications (Microsoft Suite applications; EndNote; Procite; RefManager).

Research Assistance

· Online Database Tutorial 

UWIDEC students can currently access the Library’s Online Databases Tutorial for assistance in database searches. 

· Information Literacy Online Module

There are plans to add to the list of available resources (via MYUWIDEC), a link to the Library’s Web based Information Literacy (IL) module. The IL module is currently available via the Main Library’s website and is remotely accessible. 

· Reference Services/Inter-Library Loans

The Library’s newly revised Reference Services Web Page provides user information on Inter-Library Loans/Document Delivery and general reference enquiries.

Other Relevant Information

· Integrated Library System

The University of the West Indies signed the contract with Ex Libris (USA) Inc. for the new integrated library system in November 2005. The implementation process which includes the formation of Core and Functional Teams has commenced across the three campuses and is expected to run for approximately 9 to 12 months.

· Online Databases: Remote Access

The Library’s Systems Unit in collaboration with CITS has completed the first phase of remote access to subscribed online databases and e-journals. This means that Faculty at St. Augustine can now access most (some resources are pass-word controlled and are not yet available) of these resources via remote authentication (using their SAUWI credentials). 

For the student population, there have been delays in providing them with remote access to the online databases. These delays are linked directly to how the student network has been configured by Campus IT (CITS) services. Access over the student network is done through several ports in order to reduce network traffic. However, because EZProxy (authentication mechanism) works best at redirecting targeted URLs to one single gateway on the EZProxy server, it is difficult to do this in the present multi-port environment. The supplier of EZProxy has recommended a configuration to solve the problem but CITS needs to set up their ISA server to handle this configuration. It is hoped to resolve this issue by the end of May 2006.

Mona Campus

The activities on the Mona Campus are based on the report submitted by the Distance Librarian, Ms. Evadne McLean.

· Learning Resources

Distance students and staff have access to a small on-site collection of core texts, reference service, electronic databases and other resources.

Research Assistance

· Information Literacy

Ten (10) of the twelve (12) local sites benefited from information literacy instruction this year and for the first time UWIDEC students in Bahamas and Belize, were exposed to information literacy. This was made possible because the distance librarian was allowed to visit these northern Caribbean sites.

The sessions looked at the meaning of information literacy, its importance, the attributes of the information literate researcher; guided students through the research process from defining the topic to searching for information to evaluating and citing available resources. In the process they were introduced to the online catalogue, databases and other electronic resources as well as the library services to distance students.  In addition the classes viewed two DVDs (Shaped by writing and E-literate) which stress the features of good writing and the importance of evaluating information sources.

Students, as well as site staff, are usually enthusiastic to learn how to access electronic and other resources remotely. Site visits seem to have some type of emotional/symbolic significance because the clients appreciate that the time taken to visit so as to inform them. This knowledge has resulted in an increased use of library resources and services by clients.  It should be borne in mind however, that though libraries work towards suitable online tutorials, face to face interaction continues to be useful as they cater for a different learning style.

· School of Continuing Studies, Nassau, Bahamas

The distance librarian over a period of two days (February 16 - 17, 2006) delivered  information literacy sessions (about three hours long) to 40 students, two members of staff, and a tutor in the following programmes: B.Sc Management Studies, Bachelors in Education, Masters in Counselling, Bachelors in Tourism and Hospitality. 

· School of Continuing Studies, Belize

The distance librarian over a period of three days (February 21- 23, 2006) delivered information literacy sessions to four classes (three hours in duration). The sessions were given to 60 Students in the Associate Degrees in Business and paralegal education, Masters in Counselling, Bachelors in Education and B. Sc Management Studies,. Tutors and the librarian were also in attendance. 

Cave Hill Campus

As reported by the Mr. Carlyle Best, the Distance librarian at Cave Hill, requests for assistance are only received from Montserrat. Mr. Best has established contact with Dr. Curtis Jacobs in Grenada to organize a site visit which will include sessions with students.  
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