THE UNIVERSITY OF THE WEST INDIES
GLOBAL CAMPUS

JAMAICA EASTERN
CAMP ROAD

PC Support /Maintenance

Target Group:

Persons interested in working as Customer Service Reps in an
IT environment; Technical Support; Help Desk Technician;
Computer Technician; Field Technician.

Pre-requisite:

Computer Literacy

*= Choosing Parts
» Starting the Assembly
* Finishing the Assembly

= Configuring the System

Duration: 10 weeks
Contact Hours: 30

2A CAMP ROAD, KINGSTON 4

926-2246-7; 926-8119

Email: jamaica.eastern@open.uwi.edu
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